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How to monitor your throughput and connected devices: 

Step 1: Open your web browser and type in the following address: https://192.168.20.1 and Enter 

Step 2:  You will receive the following message

 

Click on “Continue to this website (Not recommended). And Click on Proceed. 

Step 3: This is your login page 

 

Enter your credentials 

Username: admin 

Password: admin 

 

 

https://192.168.20.1/
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Step: 4 On the Main page, you will see your signal strength 

 

Step 5: On the bottom of the main page you will find monitor with the first Tab on “ Throughput”

 

 

By monitoring this you can at all times have a live view of your line being used. You will monitor left 

Block WLAN0. The Blue line “RX” is your download and Red line “TX” is your upload. 
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Step 6: Go to second last tab “DHCP Leases”. This tab will show you the devices that are connected. 

 

*Please note: Any device can be use Data even if you are not working on it. 

 

 If there you found a device that is unfamiliar, let us know immediately for a password reset 

to be done.  

 If there is no throughput used, and the internet is still slow. Restart your Dish (Small black 

PoE Box) including the Router. This is electronic devices and can warm up from time to time. 

 If there are still issues, please feel free to contact us on 012 259 0110 or 

info@skynology.co.za 

 

Please note that our technicians will not be held liable if they do not respond to WhatsApp or 

other forms of social media support. The office number is forwarded to the scheduled staff on 

standby. 

All our customers are highly important to us; kindly follow the provided tools to achieve ultimate 

support. 

 


